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FOUNTOM MARINE MACHINERY AND EQUIPMENT
WARRANTY CLAIM

This form must be filled out and signed by buyer before claim, additionally, signed and stamped by both the buyer and the supplier before any compensations, 

overseas services take effect.

INFOMATION

  Buyer’s name:_______________________     Order contract No.:_______________________

  Contact info:_________________________ (Email or Tel)  Filling date:___________________________

  Equipment location, City:_______________   State/Province:___________________    Nation:_________________

  ______________________________________________________________________________________

COMPLAIN

   Related system:

 propulsion system   deck machinery   auxiliary machinery    accommodation equipment

  Malfunctioning machinery or equipment.

1. __________________________  2. ____________________________  3. ____________________________

  Description of malfunction:

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

EXPECTATION

  Customer expects the malfunctioning equipments of:

________________________________________________________________________________________

________________________________________________________________________________________

To be fixed by:

 technical guidance   re-delivery   overseas repair   refund

REMARKS

  There are other issues regarding this malfunction/order the customer would like to notify the supplier:

________________________________________________________________________________________

________________________________________________________________________________________

SIGNATURE

 The buyer (claimer)        The supplier (fountom)

 ____________________      ______________________




